GETTING YOUR FRENCH
PHONE NUMBER
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ADRESS: 24 CR MIRABEAU, 13100 AIX-EN-PROVENCE
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FORFAIT FREE 5G

210 Go

Internet 210 Go en 5G/4C+

Appels illimités

BEST OPTION: B
FORFAIT FREE 5G

depuis + de 70 destinations

Application Free Ligue 1
Accés premiurm inclus
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THESE ARE AT YOUR DISPOSITION TO EASILY GET
YOUR SIM CARD. YOU ASK A WORKER FOR A
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BE SURE TO CHOOSE THE RIGHT PLAN AND THE
RIGHT SIZE SIM FOR YOUR PHONE!
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Standard SIM Micro SIM Nano SIM

MOST PHONES HAVE NANO SIMS.



YOU CAN CHOOSE YOUR CALLING FROM CALLING TO
NUMBER FROM THE OPTIONS I I
THEY PROVIDE!

ONCE YOU HAVE A FRENCH NUMBER, YOU CAN CALL = Country Area 'Loca]'
FRENCH LINES FREE OF CHARGE. Code Code ~ Code ‘Number

e |F CALLING THE US, YOU HAVE TO PUT +1 THEN THE
NUMBER FOR IT TO WORK
0 HiH#H




DONT BE AFRAID TO ASK FOR HELP!

"J'Al BESOIN UNE CARTE SIM"

"EXCUSEZ-MOI, VOUS POUVEZ
M'AIDERS"

"DE QUELLE CARTE SIM AI-JE
BESOINS"

"PARLEZ-VOUS ANGLAISS"
"OU EST LE/LA...2"

« REMEMBER!!

ALWAYS SAY "BONJOUR",
"MERCI" AND "SI VOUS PLAIT"



HOW TO CLOSE YOUR
ACCOUNT!

 WHEN YOU LEAVE FRANCE, IT IS
IMPORTANT TO END YOUR CONTRACT

* YOU WILL NEED TO KNOW YOUR
ACCOUNT NUMBER FOUND ON
YOUR FREE MOBILE PERSONAL
ACCOUNT

ADRESS TO SEND IT TO:

*FREE MOBILE

SERVICE RESILIATION
/5371 PARIS CEDEX 08
FRANCE

Objet : Réslliation d'un forfalt mobile Free

foefait mobdle Free




YOU CAN FIND EXAMPLES ON GOOGLE OR YOU
CAN CLICK HERE FOR AN EXAMPLE:

* YOU WILL HAVE TO SEND IT BY THE POST

Autres départements /"
Etranger

e |T WILL TAKE 10 DAYS AFTER THE LETTER IS
RECEIVED TO CANCEL YOUR CONTRACT

’LAJPOSTE,



https://iauedu-my.sharepoint.com/:w:/g/personal/chloe_dhalluin_iau_edu/EQb57AblYSVIoQHAopFpiq0BPh6PYxhXidU_TuuKyC4LSA?e=4hhXcr
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